
 

 
 
 
 
 
 
 
 
 
 
 
 
 

ROTARY DISTRICT 9810  
CHARITABLE SERVICES 

ABN 93 355 920 863 
 
 

ANNUAL REPORT 
 
 

FOR THE PERIOD FROM  
1 JULY 2022 TO 30 JUNE 2023 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Helping Hand Drought 
 Foodbank Relief 

 

 

 
 



Rotary D9810 Charitable Services 

Annual Report 2023 Rotary District 9810 Charitable Services 2 

Our mission  

Our mission is to provide relief from poverty, sickness, suffering and 

helplessness of those who are located in the territory of operation of Rotary 

International District 9810 Incorporated and throughout the State of Victoria. 

Rotary District 9810 is a subdivision of Rotary International, a body organised 

and subsisting in the State of Illinois in the United States of America. 

Our vision 

Our vision is for Rotary D9810 Charitable Services (RCS) to become a major 

provider of public benevolent services and significantly reduce the incidence of 

poverty, sickness, suffering and helplessness in our chosen territory. 

Our history 

Rotary District 9810 Charitable Services was constituted by declaration of trust 

as a charitable trust on 5 May 2016.  

The Trustee is Rotary International District 9810 Project Funds Ltd, a public 

company limited by guarantee established by Rotary International District 9810 

Incorporated as its sole member. 

The trust was registered as a charity with the Australian Charities and Not-for-

Profits Commission on 30 May 2016. 

The trust was endorsed by the Commissioner of Taxation of the 

Commonwealth of Australia as a public benevolent institution within the 

meaning of relevant taxation laws on 30 May 2016. 

The trust commenced operation as a trust from the day of its constitution; as a 

registered charity from the date of its registration; and as a public benevolent 

institution on 30 May 2017 by virtue of the commencement of the following 

projects: 

1. Helping Hand Food Bank - [RC Croydon & Montrose] [poverty]  

2. Montrose & District Men’s Shed - [RC Croydon and Montrose] [social isolation]  

3. Manningham Inclusive Community Housing - [RC Manningham] [less-able adults] 

4. Maroondah - City of Wellbeing - [RC Croydon & Montrose] [mental health]. 

Further projects commenced as follows: 

5. The Rotary Clubs of Australia Drought Relief Project [D9800 – D9810 Joint Venture] 

September 2019 

6 Bushfire Therapy Relief March 2021 

Over the last 6 years projects 2,3,4 and 6 have matured and are no longer 

projects operated by Rotary District 9810 Charitable Services. 

The trust operates predominantly in the State of Victoria. 
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SECTION 1 AN OVERVIEW 

About Us 

We exist within the world-wide Rotary International family and adopt its values in our 

operations as a public benevolent institution. 

Our approach is to deliver direct services in projects sourced by Rotary Clubs located 

principally in Rotary International’s District 9810. 

As an institution, we operate in a variety of avenues of benevolent service and aspire 

to operate in a wide variety of those avenues. 

Because of that variety, our operations are organised as projects in which we partner 

with other specialist community organisations. 

We and our partners separately contribute volunteers for service delivery. Our 

volunteers are provided to us by participating Rotary Clubs. 

As an added differentiation of our role in the Rotary world, we maintain endorsement 

as a deductible gift recipient (DGR) for gift tax deductibility purposes.  

We operate as a public fund and in doing so invite the public to donate. 

Our DGR status is designed to expand the sources of funding usually available for 

Rotary projects to include philanthropic organisations and corporate donors. 

One of the four original projects listed in Our History, the Helping Hand Foodbank 

Project commenced on 30 May 2016 continues today as well as the national Drought 

Relief Project in conjunction with D9800, operate in the period covered by this report. 
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Our People 

Rotary District 9810 Charitable Services  

Board members 
Name Position Dates acted  

David Tolstrup JP Chairperson 1 July 2022— 30 June 2023 

Neville Windebank Secretary 1 July 2022— 30 June 2023 

Neil White Treasurer 1 July 2022— 30 June 2023 

Don Kinnear Assistant Treasurer 1 July 2022— 30 June 2023 

Carol Lawton Director 1 July 2022— 30 September 2022 

Felicity Smith OAM JP Director 1 July 2022— 30 June 2023 

David Alexander Director 1 July 2022— 30 June 2023 

Malcolm Chiverton  Director 1 July 2022— 30 June 2023 

Shia Smart Director 1 July 2022 – 30 June 2023 
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Ian Ballantine 
Governor-Elect  2022-

2023 

 

 

 

 

   

 

Ex-officio Members 

 

Ken Miller 
Governor 2022-2023 



Section 2  An Overview of Rotary D9810 Charitable Services (RCS) 

Annual Report 2023 Rotary District 9810 Charitable Services 6 

 
 

 

Employees 

Nil 

 

Volunteers 

Name Position 
Dates acted  
 

Ken Miller Governor 2022-2023  1 July 2022 – 30 June 2023 

Neville Windebank Honorary Secretary / Legal Adviser 1 July 2022 – 30 June 2023 

Neil White Treasurer 1 July 2022 – 30 June 2023 

Don Kinnear Assistant Treasurer 1 July 2022 – 30 June 2023 

   

Helping Hand     

Malcolm Chiverton RC Box Hill Central 1 July 2022– 30 June 2023 

Wendy Scott RC Maroondah 1 July 2022– 30 June 2023 

   

Rotary Clubs of 
Australia Drought 
Relief Project 

  

 

David Tolstrup RC Box Hill Burwood 1 July 2022– 30 June 2023 

David Alexander RC Manningham 1 July 2022– 30 June 2023 
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SECTION 2 OUR PROJECTS 

Helping Hand Joint Venture  

Croydon Uniting Church Inc. – Rotary Charitable Services 

The Croydon Uniting Church – Rotary Charitable Services ‘Helping Hand’ Joint Venture 

continued to serve between 65 to 75 clients each month from its Food Bank facilities 

located at 5 Mount View Street Croydon. There are 980 people who are registered to 

receive food, vouchers and other support services within the Croydon community and 

beyond. The Food Bank is operated by a paid part-time manager who coordinates the 

activities of volunteers, organises the acquisition of food supplies and maintains records 

of goods and services supplied to eligible beneficiaries. 

The Food Bank continued to operate post Covid lockdowns that occurred from March 

2020 to December 2022.  

Helping Hand Overview 

Our Purpose 

Originating as a project of Croydon Uniting Church, Helping Hand has served the 

Croydon community for 35 years, providing food and groceries, supermarket vouchers, 

chemist, petrol vouchers and myki cards to the disadvantaged in our community. It now 

operates as an Unincorporated Joint Venture between Croydon Uniting Church and 

Rotary District 9810 Charitable Services. 

Our Supporters 

Helping Hand received donations and grants from the following organisations in 2023. 

▪ Maroondah Council Magistrates Court 

▪ Foothills Foundation Inc.  

▪ Local Churches and Community - Montrose Uniting Church 

▪ Rotary District 9810 Charitable Services 

Our Numbers 

Helping Hand’s supporter base has enabled it to continue servicing the community in its 

35th year and particularly to cope with the significant increase in demand. The six-

monthly figures for 2023 demonstrate this increase. Statistics show an extrapolation of 

the first 6 months for the full year will lead to an increase of 10-20% higher demand for 

services. For example, Christmas food packs; – 2021 = 54 packs; 2022 = 94 packs and 

a projection of well over 120 packs for 2023. 

This demonstrates the significant impact of the rising cost of living and the increasing 

demand for Helping Hand services which has increased exponentially with a 40+% 

increase in families and a 20+% increase in Christmas food packs. 

Our Projects 

Helping Hand trialled several new projects in 2022-23 to assist and support families and 

these will be offered as standard packs in 2024: – Back to School Packs; Mother’s Day 

Packs and Father’s Day Packs, with a return to more Fruit and Vegetables days to meet 

increasing demand. 
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With an increase in demand for food, the prices for goods have increased substantially. 

Helping Hand acknowledges and appreciates that it is not the only volunteer group 

facing this challenge; and the implications that this has on the food supply and the 

philanthropic community. 

Helping Hand greatly values and appreciates the support provided by its donors and 

suppliers, and with the increasing demand, the need for greater levels of financial support. 

Helping Hand three main objectives are: 

1. To provide a good range of nutritious food and groceries for clients, selected by 

them for their specific needs, and to contribute to the wellbeing of clients, their 

esteem and dignity whilst maintaining privacy. 

2. To provide and maintain quality and supported supervision of the many volunteers 

who assist to deliver the program. 

3. To enhance the financial security of the program and increase the service Helping 

Hand can offer. 

The Helping Hand Unincorporated Joint Venture submitted the following funding 

applications during the year:  

▪ Maroondah Council 
▪ Hendrie Financial Group 
▪ Foothills 
▪ Share Uniting Church / Montrose Uniting 
▪ Bendigo Bank  
▪ Magistrates Court 
▪ Minter Ellison 

Helping Hand seeks to attract increased private donor contributions from within the 

Church and general community in the years ahead.  It raises awareness of its services 

through a Brochure, Facebook links from the Croydon Uniting Church and the Rotary 

Club of Maroondah Facebook pages.  

Helping Hand continues to liaise with Maroondah City Council as the central point for 

coordination of relief services within the City to ensure it continues to play a valuable role 

in the relief of poverty and related impacts of anxiety and depression when individuals 

and families have no one else to turn to meet their day to day living needs. 

Helping Hand (Food Pantry) 

___________________________________________________________________

 

 

Croydon Uniting Church Helping Hand – Rotary D9810 Charitable Services – Joint Venture Project – 

Providing food and essential supplies for individuals and families in need. 
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D9800 – D9810 Charitable Services Drought Relief Joint Venture 

The Rotary Clubs of Australia Drought Relief Project 

Community Need 

The Drought Relief Project has been established to deliver $600,000 in financial 

assistance to Australian farming families suffering hardship from seven years of drought, 

through Gift Cards provided from the Bendigo Bank Community Enterprise Foundation 

and the Rotary Clubs of Australia Drought Relief Fund.   

To comply with the Purpose of Rotary Charitable Services Trust, funds raised must be 

used for the direct relief of such social isolation, sickness, suffering, distress, misfortune, 

disability, destitution, or helplessness as arouses compassion in the community; and in 

providing aid or services to individuals or families impacted by drought.  

The project commenced in September 2019 and the first round of Gift Cards were issued 

to 7 Australian Rotary Districts in late January – March 2021 and expired 12 months later 

in January to March 2022. 

Stage 2 Gift Card Program - August / October 2022 

A ‘Breakage Report’ issued by Card4All (Southport Queensland) indicated unspent 

funds from Stage 1 of $233,480.55. These funds were used to produce Stage 2 Gift 

Cards.  Two Rotary Districts (D9570 – PDG Rod Medew and D9510 PDG Bob Cooper) 

each received Gift Cards. 

D9570 were allocated gift cards to the value of $119,000 and have spent $84,178 to 30 

June 2023.  The balance of outstanding gift cards ($34,000) expires on 12 August 2023.  

D9510 were allocated gift cards to the value of $114,250 and have spent $62,941.26 to 30 

June 2023. The balance of outstanding gift cards ($34,000) expires on 5 October 2023.  

It is estimated that $40,000 will remain unspent in Gift Cards as of 5th October 2023. 

Gift Cards 

Participating Rotary Districts distributed Gift Cards through their Rotary Clubs to an 

Independent 3rd Party Financial Counselling Organisation, which is responsible for 

identifying beneficiaries in drought affected communities; – and handing out the cards. 

Cardholders remain anonymous. Rotary Clubs activate EFTPOS terminals at selected 

businesses in drought affected towns to stimulate local economies. Participating 

businesses will display Rotary Flyers to indicate their acceptance of the Drought Relief 

Program Gift Card. Gift Cards will remain valid for 12 months. 

Stage 2 Participating Districts / Towns  

Stage 2 comprised two districts - D9510 South Australia and D6570 North Queensland; - 

which are still experiencing drought related impacts in the community while much of rural 

Australia experienced La Nina, causing severe flooding and record-breaking rainfall 

throughout 2022. 
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D9510 (South Australia) and D6570 (Northern Queensland) communities which received 
Gift Cards include: 

South Australia D9510 
Burra 
Jamestown 
Orroroo 
Crystal Brook 
Wilmington 
Spalding 
Gladstone 
Wirrabara 
Eudunda 
Morgan 

Project History - Multi District Project 

The Rotary Clubs of Australia Drought Relief Project was initiated by drought impacted 

Rotary Districts, to provide relief from hardship experienced by farming families and 

businesses in drought affected communities across Australia. A fundraising appeal 

supported by Channel 9 and Great Northern Brewing began in October 2019. The 

Bendigo Bank Community Enterprise Foundation (BBCEF) provided the infrastructure 

to collect and receipt donations from the public.  The project is managed by Rotary 

Districts 9800 and 9810 Drought Relief Joint Venture [ABN 55 784 557 864], as a 

project of Rotary District 9810 Charitable Services. 

Unincorporated Joint Venture 

An Unincorporated Joint Venture was established between D9800 and D9810 to 

oversee the distribution of funds. It comprises: 

David Tolstrup D9810  

David Alexander D9810 

Philip Archer D9800 

Grant Hocking D9800 

The Rotary Clubs of Australia Drought Relief Project  

– Helping our rural communities. 

 
The Rotary Clubs of Australia Drought Project will assist farming families impacted by 

drought and support family-owned businesses to survive the tough economic conditions in 
small rural towns.  

North Queensland D9570 
Bundaberg 
Gin Gin 
Biggenden 
Rosedale 
Eidsvold 
Monto 
Gayndah 
Mundubbera 
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SECTION 3 GOVERNANCE 

Structure and Management 

The trustee for Rotary District 9810 Charitable Services is registered with the Australian 

Charities and Not-for-profits Commission (ACNC).  

The trust is a charitable trust administered by Rotary International District 9810 Project 

Funds Ltd under a trust deed. The affairs of the trustee are managed by the directors of 

the trustee. 

A majority of the directors of the trustee are community leaders and qualify the trust to 

operate as a public fund for income tax purposes. The District Governor for the time 

being of Rotary International’s District 9810 is (ex officio) a director. 

Projects sourced by Rotary Clubs are submitted with an application for participation by 

the trustee on terms determined by the trustee. On an application being granted, the 

trustee constitutes a project management committee comprising a director of the trustee 

and a representative of the Club involved. The committee manages the trustee’s interest 

in the project for the trustee and reports to the board of the trustee. 

Projects are established jointly by the trustee and the partnering organisation under a 

memorandum of understanding. 

An unincorporated joint venture committee comprising a representative of the trustee 

and a representative of the project partner is constituted by the trustee and the partner, 

as an operating management committee for the project. It adopts a vision consistent with 

the trustee’s mission and vision and reports separately to each project partner.  

Day to day management of a project’s operations may be contracted to the partnering 

organisation, which reports to the operating committee. 

The directors have adopted internal controls to ensure continual compliance with 

statutory requirements applicable to a registered charity and a DGR and reviews 

compliance in both respects annually.  

The accounts of the trust are audited, voluntarily while the trust remains a small reporting 

entity. 

The directors of the trustee report to its member and ACNC annually. Its member, 

RD9810 Project Funds Limited Inc., tables the Annual Report at the annual general 

meeting of Rotary International District 9810 Incorporated. 
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Chairperson’s Report 

 

 

David Tolstrup JP 

Governor 2015-2016 

Rotary District 9810 

 

I am pleased to report that Rotary District 9810 Charitable Services successfully operated 

two joint venture projects during 2022-23.  

Rotary Charitable Services continued to operate throughout 2022-23 to comply with its 

registration as a charity (subject to the operational limitations imposed by Covid-19 

restrictions).  

The projects continued to apply for grants and accepted private donations during the 

reporting period.  

All projects operated successfully during the 2022-23 year. 

 

 

 

David Tolstrup JP 

Governor 2015-16] 

Chairperson 2022-23 

Rotary District 9810 Charitable Services  
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Our Objectives and Activities 

Rotary District 9810 Charitable Services fulfilled its objectives for 2022-2023, operating 

two joint venture projects with community organisations currently providing various forms 

of relief in the community.  These projects, intended to enhance and strengthen the 

impact of their service delivery, continued to be developed throughout 2022-2023. 

RCS assisted project partners to apply for Grants and provided an opportunity for private 

tax-deductible donations to be received through the trust during the 2022-23 financial 

year.  

2022-2023 is a year of continued consolidation with our joint venture project partners 

continuing to plan and develop their community service projects and becoming actively 

engaged in seeking donations from the community, business and philanthropic 

organisations.   

RCS continued to implement Stage 2 of The Rotary Clubs of Australia Drought Relief 

Project in northern Queensland and in South Australia still suffering from the impacts of 

long term drought. 
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SECTION 4 OUR FINANCES 

 

Treasurer’s Report 

 

 

 

 

 

Neil White 
Treasurer 
Rotary D9810 Charitable Services 

The current projects continued to apply the financial administration procedures 

adopted by RCS and established in 2017 to meet the requirements of the Trust Deed.  

During 2022-23, RCS continued to implement the Helping Hand Food Relief Project 

and the Rotary Clubs of Australia Drought Relief project. 

All donations seeking tax deductions were passed through the Rotary District 9810 

Charitable Services bank account.  

 

Neil White 

Neil White 

Treasurer 2022-2023 

PO Box 8372 

Armadale  

Victoria 3143 

 

 
  

  

Don Kinnear 
Assistant Treasurer 
Rotary D9810 Charitable Services 



Section 5 Finances 

Annual Report 2023 Rotary District 9810 Charitable Services 15 

Financial Statements 

Rotary District 9810 Charitable Services Trust 
Financial Statements 

For the Year Ended 30 June 2023 
ABN: 93 355 920 863 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The accompanying notes form part of these financial statements. 
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The accompanying notes form part of these financial statements. 
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Financial Notes 
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Directors Declaration 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
David Tolstrup JP 
Chair / Director 
Rotary District 9810 Project Funds Ltd 
as Trustee for Rotary District 9810 Charitable Services 
Dated this 20th day of October 2023 
 
Neville Windebank 
Secretary 
Rotary District 9810 Project Funds Ltd 
Dated this 20th day of October 2023 
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Auditors Report 
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SECTION 5 OUR OTHER IMPORTANT INFORMATION 

 

Acknowledgments & Thank You 

 
Rotary District 9810 Charitable Services wishes to acknowledge the extensive 
contributions made by the following organisations and Rotary Clubs in continuing the 
joint venture projects in 2022-23. 
 
Partner Organisations 
Rotary International D9800  
Bendigo Bank Community Enterprise Foundation 
 
Rotary Clubs 
Wendy Scott - Rotary Club of Maroondah  
 

Donors  
 
Benefactors - Croydon Uniting Church 
 

Grants and funding 
MinterEllison – Helping Hand Joint Venture 
Uniting Church SHARE - Helping Hand Joint Venture 
Hendrie Financial Group - Helping Hand Joint Venture 
Foothills - Helping Hand Joint Venture 
 

Corporate & community partners 
Bendigo Bank Community Enterprise Foundation 
 

Non Rotarian Volunteers 
Paul Chandler Croydon UC Helping Hand Foodbank 
Dianne Bull Croydon UC Helping Hand Foodbank 
Andrew Stewart Croydon UC Helping Hand Foodbank 
 

Members 
 
No new members were advised between 1 July 2022 and 30 June 2023 
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How You Can Help 

Rotary D9810 Charitable Services can accept tax deductible donations from 
individuals, business and philanthropic organisations.  Now you have an opportunity 
to contribute to your local community to benefit those in difficult circumstances. 

We all benefit from stronger and more resilient communities. Please support Rotary 
D9810 Charitable Services and our joint venture partners to help us to address the 
Rotary International theme in 2022-23 - “Imagine Rotary”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Some of our past and current projects: 
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Become a member of a Rotary Club 
 
You can join a local Rotary Club to volunteer in your community on these and other 
projects, or ask our joint venture partners how you can volunteer directly through their 
organisation. 
 
Volunteer your time to support a community organisation! 
 
Our community organisations are always in need of extra hands. If you can spare a 
few hours a week, please contact us. 
 
Make a donation 
 
All donations (including goods in-kind) requiring a deductible gift recipient (tax) receipt 
must be deposited into the Rotary District 9810 Charitable Services bank account. 
 
Bendigo Bank. 
BSB - 633000 
Account # 160491379. 
OR 
 
Complete the donor form and send to the Treasurer. 
Rotary D9810 Charitable Services 
PO Box 8372 

Armadale  

Victoria 3143 

0418 378 647 
neil@nechelle.com.au 
 
Leave a bequest 
Complete the donor form requesting Rotary D9810 Charitable Services to be the 
recipient of your donation, including the following details for payment: 

Neil White  
Treasurer 2022-2023 
Rotary D9810 Charitable Services 
PO Box 8372 

Armadale  

Victoria 3143 

0418 378 647 
neil@nechelle.com.au 
 

 
Support an event or fundraising activity 
 
Members and volunteers will be advised when events are scheduled  
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Become a corporate partner  

Refer to ‘How You Can Help’ on page 36.  

Please contact our Rotary Clubs or Partners listed or:  

The Secretary 
Rotary D9810 Charitable Services 
Suite 4, 426 Burwood Highway Wantirna South 3152 
(03) 9800 7500 
neville@ballards.com.au 
 
Other ways you can help our cause. 

Help us to spread the word. 

Through Rotary Clubs: 

Rotary D9810 Charitable Services seeks opportunities to partner with more Rotary 
Clubs and their community partners. If you would like to discuss a project opportunity, 
please contact David Tolstrup – Chairperson on 0418 376 120. 

Through Partner Organisations 

Promote your association with Rotary D9810 Charitable Services in your digital and 
print media. 

 

 

 
  

mailto:neville@ballards.com.au
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LOOKING TO THE FUTURE 

In 2023-24, Rotary District 9810 Charitable Services will continue to promote the benefits 

afforded to Clubs from establishing projects with the trust to address major community 

issues; and the potential to attract tax deductible donations from the community, businesses 

and philanthropic organisations.  

Rotary District 9810 Charitable Services seeks projects ideally in the range of $25,000 or 

more per annum although smaller projects may be considered upon negotiation with Trust 

directors.  

Appropriate Project Implementation 

The use of funds disbursed by Rotary District 9810 Charitable Services must comply 

with the following:   

1.  Be for the direct relief of such social isolation, sickness, suffering, distress, 

misfortune, disability, destitution or helplessness as arouses compassion in the 

community  

2.  Be used in providing aid or services 

3. Have significant Rotarian involvement in service delivery in addition to any fund 

raising; and visible Rotary identification  

4.  Demonstrably benefit individuals in need of relief and not just promote social 

welfare in the community generally  

5.  Relate to activities for which Rotary District 9810 Charitable Services is insured. 

Available funds can be used 

1.  For the purchase of land and buildings if that is incidental or ancillary to 

providing project services.  If expenditure depends upon the construction of a 

building, Rotary District 9810 Charitable Services will not release funds until 

appropriate contractual arrangements have been entered into.  

2.  For activities involving the construction of any structure that is incidental or 

ancillary to providing project services in which individuals live, work, or engage 

in any relevant activity (such as buildings, containers, and mobile homes) or 

structures that are incidental or ancillary to providing project services where 

individuals carry out any type of activity including manufacturing, processing, 

maintenance and/or storage. 

3. Construction of infrastructure that is incidental or ancillary to providing project services 

such as service roads, toilet blocks, and water supplies and other similar structures. 

4.  For activities involving the renovation of structures, including the provision of 

new services or upgrade of utilities (i.e. electrical and plumbing), in which 

individuals live, work, or engage in any gainful activity such as (buildings, 

containers, and mobile homes) or structures where individuals carry out any 

type of activity including manufacturing, processing, maintenance, and/or 

storage. 
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Secretary 

Rotary District 9810 Charitable Services 
Suite 4, 426 Burwood Highway Wantirna South 

3152 
(03) 9800 7500 

neville@ballards.com.au 
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